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https://www.edenred.gr/el-GR/myBenefitsZERO

The uhique benefits of,

MYBENEFITS® ZERO

Welcome to the world of the new virtual employee '
benefits card, MyBenefits® ZERO!

A world where you will enjoy transactions in all physical or
online stores in Greece according to the terms of use of your
card, while supporting the effort for a world with less plastic.
All these in a new, 100% digital, virfual card, which you will
always carry with you, inside your digital wallet!



MyBenefits® ZERO :
100% PERSONALIZED NETWORK

Different employees, different needs!
Each company has the ability to create its own redemp’rlon network, choosing

either between @ipiopesedicategeries. or through o fullyipersonalizédinefwork.

MEDICAL WORK FROM HOME TEXNOAOTIA WELL-BEING METAKINHZEIX

Mental and physical You stock up on office The requi;-‘i’rs for new You also add the well- Move easily, quickly and

health is a priority.
Now you visit the
pathologist, dentist,
psychologist, etc. easily

and without 2nd thought.

EKMAIAEYIH

Investin the education of
your children, paying off
kindergartens, private
schools, tutoring schools,

furniture or pay electricity
bills so you can work
comfortably from home.

kinds of technology are being in your life, enjoying safely, with the costs of
constantly increasing. You your daily exercise gasoline, taxis, public
buy tech or telecom (weights, aerobics, yoga, fransport fares, etc.
goods, as well as Pilates, etc). covered.
stationery.

TOYPIZMOZX MOAITIZIMOX CUSTOM

You enjoy your holidays in You enjoy various A 100% personalized
one of the countless spectacles such as category according to your
magical Greek theater performances, company'’s benefits policy,

destfinations. visits to museums, e.g., restaurants near

screenings in the cinema, corporate facilities etc.
etc.




User guide

MYBENEFITS® ZERO

Download MyEdenred®
app and create your
account — In case you
already have an
account simply login

>

Add your MyBenefits® ZERO -
you will need the card details
and the unique code you will
receive in the email given to us
by your company when issuing
the card

Add your MyBenefits® ZERO
to Edenred Pay, Apple Pay
or Google Pay digital
wallets and make

- contactless transactions

through your mobile phone

Download the " _#  Download on the | GETITON . EXPLOREIT ON :
app: [ ' [D Google F'Iay] i AppGallery_

App Store



https://apps.apple.com/gr/app/myedenred/id1443589821
https://play.google.com/store/apps/details?id=com.edenred.eq.myedenred
https://appgallery.huawei.com/#/app/C102528599




MyBenefits® ZERO — user experience,

CARD ADDITION (1/2)

You receive the
1 card details in the
* | email set by your
company
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Visit the

2 MyEdenred® app

and create your
account!

@red 1. If you already have a MyEdenred® account, just login

On the 'Home page'

3 select the '+'icon to

add your virtual card

< Add a card

Please enter the card CSN number

1 2 3

4 5 6
8 9

rans Tov wxvz
o] &

Add the card serial

4 number as it appears

in the email with your
card details



MyBenefits® ZERO — user experience,

CARD ADDITION (2/2)

g e — o . ) e — o - )

< Add a card < Add acard < Add a card : Add a card

One last step to access your
virtual card.

Mhoe ] S~

we emailed you at
“i@edenred.com

Please enter the last 4 digits of the card PAN

Your virtual card

G | - is added!

Pay in-store by enabling your
virtual card for mobile payment.

Your virtual card is on

the way!
1 2 3 As security is important For us, an extra 1 3: u?;
ane wEr validation step is required.
4
4 5 [ 5 5
o L uno
7 8 9 ks o
0 <&

Add the last four digits Your virtual card is Add the unique code Your card has just been
5 of the PAN as they 6 coming - you are just 7 you just received to 8 added! To carry out
° | appearin the email with e | one step away from * | the email set by your ° | fransactions, add your
your card details completing the process company virtual card to a digital
wallet



MyBehefi’rs® ZERO — user experience,

MOBILE PAYMENTS

Depending on your device,
see below how to activate

one of the available digital
wallets...



https://www.edenred.gr/el-GR/Mobile-Payments/edenred-pay
https://www.edenred.gr/el-GR/Mobile-Payments/applepay
https://www.edenred.gr/el-GR/Mobile-Payments/googlepay

MyBenefits® ZERO — user experience,

MOBILE PAYMENTS VIA APPLE PAY (1/2)

& MyBenefits ZERD <
Last updte today st 1111 as

Edenred - Apple Pay - Kwdikog
Evepyormoinong | Edenred - Apple
150,00¢ Pay -Verification code » twensyen

o idp-noreply &
2.
Last transaction .

VLACHOS EMMANGYIL - KANTHOU 1 TAVROS TK 17778, T... -2,10€

®Pay Add to Apple Wallet

After selecting your virtual Check the email you
-I card on the 'Home page', 2 have set when creating
* | select'Add to Apple Pay' 2

your MyEdenred account, 3

S~

Add card to Wallet

Please enter the code you
received by email.

Send again

... copy the completion
code and paste it to
MyEdenred® app

Add to Apple Wallet

Pay easily and securely with
Apple Pay. Add your card
today.

Continue

Select
‘continue' and
you're almost
ready



MyBenefits® ZERO — user experience,

MOBILE PAYMENTS VIA APPLE PAY (2/2)

Add Card to

Apple Pay

Your Card will be available in Wallet.

Name

Card Number

Then select 'next’,

5 in the top right
*| corner

S~

Terms and Conditions

‘Opor Xpijong kaptog
Ticket Restaurant® kat
Kaptog Spendeo® — Apple
Pay | Terms & Conditions
of Use of Ticket

Restaurant® Card &

Spendeo® Card — Apple
Pay

Appo 1 - Meprypagr ms vanpesias Apple
Pay

Apfpo 2 ~ Opot ypienc Nia TV KapTa

Disagree Agree

Read the terms
of use, and
select 'l agree’

You are all set!

Your card has been
added to Apple Wallet.
Apple Pay is an easier way to pay
in shops, in apps and online with

your iPhone, Apple Watch, iPad
and MacBook.

Use Apple Pay wherever you see
those symbols

Congratulations, your
virtual card has been
successfully added to
Apple Pay

You are ready for
fast, contactless and
secure transactions
with your iOS device!



MyBenefits® ZERO — user experience,

MOBILE PAYMENTS VIA EDENRED PAY (1/1)

e — =

< = MyBenefits ZERO

~

P

PN

150,00¢

Last transaction el
VLACHOS EMMANGYIL - XANTHOU 1 TAVROS TK 17778, T... -2,90€

Eyxatdoraon P Pay i)

Select your virtual card on
-I the homepage and then
* | select 'Install Edenred Pay'

S~

X Edenred Pay

4

IPay )

Add card to Edenred Pay to make

contactless payments in shops with
your smartphone

\—

Then select 'l

2 agree' and you

are almost ready

g e — o . )

X Terms & Conditions for Edenred Pay

11 Lorem ipsum
= sit

3.

Read the terms of
use, and select 'l
agree'

e — o - )

X Card added

Your card has been
added to Edenred Pay

—

Congratulations, your
virtual card has been
successfully added to
Edenred Pay

You are ready for fast,
contactless and secure
transactions with your
Android or Huawei
device



MyBenefits® ZERO — User Experience,
MOBILE PAYMENTS VIA GOOGLE PAY (1/1)

NSNS, $— NSNS, A (IEEEESEENS, A

X
< = MyBenefits ZERO
i AN Issuer terms
werifications anc mlwenncauons ‘when registering
Card ard TRCs are

150,00¢ -
~ : respansibilty of Edenred [

é . - the use cf Card

—— , the Program Menager is not

Last transaction el
VLACHOS EMMANOYIL - XANTHOU 1 TAVROS TK 17778, T... -2,40€

gtothe
ein mp context of

le for the use of the Google Pay service
any other computer / saft i

made available by Google, particularl
1o the performance of the tools or their security.

Eyxatdoraon P Pay i)
Given that the

s arﬂ neuonaw sno registered,
lati the

User must never allow the use of s Card and /
or Service by any third party.,

You're all set to pay with
your phone

- Use this card with Google Pay

Gearge Kerdonato

re t's evake and holz it to
2ed 10 unlack for some tar

]
’ ' Tap to pay with yeur Andrais phene and creck
Q out faster online when v this card 10
Songe ransaction 3 =
o Ibilty of Prograim banager and / er /
P Gongle being engaged in this context. f
0 wlf
Article 7 - Miscellaneous
S— ANOIGOE TO KOVTA GTO TEPRATIK
[ S8 § - a4 BGoogle Pay Is a service of Gocgle. - L

Gongle, Android and Goagle Pay are trademarks of
Gougle LLC.

=

Select your virtual card on Then select Read the terms of Congratulations, your You are ready for fast,
-I the homepage and then 2 '‘Continue' and 3 use, and select 4 virtual card has been 5 contactless and secure
* | select'Add to Google Pay' * | you're almost *| 'Accept and ° | successfully added to ° | fransactions with your

ready continue' Google Pay Android device

@red : ! 15



MyBehefi’rs® ZERO — user experience,

MOBILE PAYMENTS

You're good to go!
For online transactions you will
need the CVC...

... check below
how to
retrieve it!




MyBenefits® ZERO — User Experience,
RETRIEVE THE CVC NUMBER FOR ONLINE TRANSACTIONS (1/1)

o~ °
»’ KaAworpBeg!

Spendeo  TiketRestaurant  MyBenefits ZERO

310me¢ > 1382s¢ > S5,0¢ >

On the home
page select
your virtual
card

S~

1.

2.

I na2 wee i

< = MyBenefits ZERO.

G

150,00¢

~

Then select 'Card
Settings' in the top
right corner

< Card Settings

VIRTUAL

HO 1234547890
PAN *** 1234

& General settings

Block card temporarily

View card info

B Manage my card

Remove card

3.

—

From 'Card
Settings' select
‘View card
information'

4.

—

Card information

Confirm your identity
For security reasons, please reconfirm

your idantity,

kayeminpapieopbilss@enantom

Confirm your ID with your

MyEdenred login
credentials —if you've
forgotten your password,

5.

make a password reminder

e — = )

Card information

Closing in 04:58

1234 1234 1234 1234

=% 01/25
JOHN PAPADOPOULOS

View card back side

—

The front of the card is
displayed, with the full
PAN number and
expiration date

i cel Card information i

Closing in 04:52

6.

S

By clicking on 'See
back’, the reverse
side of the card with -
the CVC number is
displayed

17






MyBenefits® ZERO
FREQUENTLY ASKED QUESTIONS

= What is the difference between MyBenefits® card and MyBenefits® ZERO card;

With MyBenefits ZERO you enjoy the same privileges as your MyBenefits® card, but without a card.
MyBenefits® ZERO is a virtual card issued in real time, eliminating the use of plastic and paper, while
simplifying the acftivation and charging process.

= What do | need to use MyBenefits® ZERO?

Your mobile device must support mobile payments (have NFC technology). To check this, you can visit the
device seftings and if supported, download the latest version of the MyEdenred® app and create your
account or login jf you already have an account. :

= Can | have the physical MyBenefits card as well as the virtual MyBenefits® ZERO?

The physical MyBenefits card and the virtual MyBenefits® ZERO, are 2 different cards. Therefore, depending
on what your employer has issued from fime to time, you could have both a physical and a virtual card at
the same time, but with a separate balance, history, etc. Converting the same card from plastic to virtual

and vice versa is not possible.

= Can |l request a physical card if my company has chosen the virtual option;

MyBenefits® ZERO is a 100% digital solution, so its conversion to plastic form is not supported. However, in case
your mobile device does not support mobile payments, you can contact your employer to consider issuing
you a new plastic MyBenéfits® card.

@red 4 ! 19



MyBenefits® ZERO
FREQUENTLY ASKED QUESTIONS

= How do | know if my mobile is compatible?

Your phone will be compatible if it has NFC technology. You can check this in the configuration section of
your mobile. All Apple models from iPhone 6 and above are supported, as well as most Android and Huawei
devices.

= What happens if my mobile is not compatible?

MyBenefits® ZERO is a 100% digital solution, so its conversion to plastic form is not supported. However, in case
your mobile device does not support mobile payments, you can contact your employer to consider issuing
you a new plastic MyBenefits® card. :

= What does NFC mean;

This technology allows mobile payments between two devices at a distance of less than 10 centimeters. It
represents Near Field Communication.

= What happens if | do not receive the e-mail to start the activation process;

You will receive the email with the card details in the email declared by your employer when issuing the
card. In case you have not received it, we recommend that you contact your company to check that we
have the correct information for you.

@red 4 ! 20



MyBenefits® ZERO
FREQUENTLY ASKED QUESTIONS

S~

= Why do | need to download the MyEdenred® app and create a user account?

The MyEdenred® app is essential to activate your card and add it fo your device's digital wallet so you can
start using it. This way we ensure that only you have access to your card.

= How do | activate my MyBenefits® ZERO card from MyEdenred app®;

MyBenefits® ZERO is automatically activated by adding it to the MyEdenred app. To add it, 1) Download the
MyEdenred®app and create your account (in case you already have an account, just login), 2) Add your
MyBenefits® ZERO card to the MyEderned® app — you will need the card details (serial number & PAN) and
the unique code,(OTP) that you will receive in the email given to us by your company when issuing 3) Add
your MyBenefits® ZERO card to your Edenred Pay, Apple Pay or Google Pay digital wallet and you are ready
to make your transactions contactless, through your mobile phone.

= What is a verification code;

It is a security code necessary for the successful addition of the MyBenefits® ZERO card to the MyEdenred®
app. This code will be received at the email address given to us by your company when issuing the card.

21



MyBenefits® ZERO
FREQUENTLY ASKED QUESTIONS

= To which email address will the verification code be sent to complete the MyBenefits® ZERO addition to the
MyEdenred app?
You will receive this code at the e-mail address given to us by your company when issuing the card.

= What should | do to add my MyBenefits® ZERO card to a digital wallet?

To be able to make purchases with MyBenefits® ZERO, you must add it to at least one of the Edenred Pay,
Apple Pay or Google Pay digital wallets. Once your card has been added to MyEdenred, with one click on
the 'Add to' button Edenred®Pay/Apple Pay/Google Pay you are good to go.

= Can | add my MyBenefits® ZERO card to more than one wallet?
Of course, you can add your card to up to 4 different devices and benefit from mobile payments from your
Google Pay account, as well as Apple Pay and Edenred Pay. Learn more about mobile payments here.

= Can | perform online transactions with MyBenefits® ZERO?

Of course, you can make online transactions with MyBenefits® ZERO, at the buysinesses defined according to
the terms of use of your card. You will need your card details as well as the 3-digit CVC number which you
can retrieve through the MyEdenred® app. Select 'Card Information' in the 'Card Settings' section and see
the 3-digit number on the back of the card.

@red 2 | 22


https://www.edenred.gr/el-GR/Mobile-Payments

MyBenefits® ZERO
FREQUENTLY ASKED QUESTIONS

= What can | do in case of theft/loss of my mobile phone?

You can temporarily block your card via the MyEdenred® app by simply selecting the relevant tab in the
'‘Card Settings' section. Similarly, you can also block it in the MyCards section of the www.myedenred.gr. In
case you wish to issue a new virtual card, please contact your company.

= Is it safe to use the MyBenefits® ZERO card?

Completely safe. With the virfual card you make sure that only you can use it, as the access to your mobile
phone is done only with your password or your own biometric data. If your phone is lost or stolen, you can
log in fo your account from any other device or through the www.myederned.gr and block your card in the
card settings.

= What happens if | lose my credentials: username and password?

You can always recover your password from the MyEdenred® app by clicking 'Recover Password'. You will
receive an email with a new password that you can change when you log in to the app.

3~
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