Opoi kai Mpoiobéoeig Xpriong Tng Kaptag Spendeo®

MapakaAoUpe va SIaBACETE TIPOTEKTIKA TO KATWTEPW KEIUEVO TIPIV aTrd TN Xprion TG kapTag Spendeo®. Oi
TANPOYOPIEG QUTEG aPopPOUV GTOUG 6POUG Kal TIG TTPoUTIOBETEIG TTou eQapuolovTal oTny Kapta. H xpnol-
potroinon g Kdprag ouvetrdyeTal TNV TTARPN Kal aveTTiQUAAKTN atrodoxr atré Tov XpAoTn Tng Trapoloag
OUPQWVIag KaBWwg Kal Twv 6pwv Kal TTPoUTToBEcEwy TTou TrEpIAauBavovTal 0To KeiPevo auto. Av KETTolo
oTOIXEIO DEV Eival CAPES A KATAVONTS, TTAPAKAAOUUE Va ETTIKOIVWVAOETE pe TNV EEuTpéTnon MeAatwy, ota
OTOIXEIO ETTIKOIVWVIAG TTOU avapépovTal aTo dpBpo 17 KaTWTEPW.

1. OPIZMOI

Noyaplaopdg: Eival o nAekTpovikdg Aoyaplacpdg Tou oxeTiGeTal pe v Kdpra.

Yrnpeaieg MAnpogopitv Aoyapiacpou: Eival pia online utrnpecia n otroia TTapéxel TTANPOPOPIEG OXETIKA UE
Aoyapiacpoug Tou dIaBETel 0 XproTng HEOW EVOG ) TIEPICCOTEPWY TIAPGXWY UTTNPETIWV TIANPWHWY, OTTWS
01 TPATTECES.

Suvdedepévn Emixeipnon: Eival n emmixeipnaon, avegapTnTa TNG VOUIKAG TNG HOPPHG TTOU TIPOCPEPE! UTTNPE-
oieg péow Tou Mpoypapparog Spendeo®.

Supouwvia: Eival n Tapouca cupgwvia, 6TTwg UTTopei katd kaipoUg va TpotroTroin®ei. ATM: Eival n autéparn
TOUEIOAOYIGTIKA pnxXavh.

E€ouaiodotnuévog Mapoxog Yrnpeoiwv MAnpoeopnang Aoyapiacpou: Eivai n etaipeia YIHPEZIEZ AlA-
TAKTIKQN A.E.E., pe Tnv epropikri ovopacia Edenred, n otroia e§ouciodoTeital atré Tn pubpIGTIKA apxr va
TIapEXEl UTTNPETTEG TTANPOPOPIWY AoyaplacuoU aTov XpAaTn PE Tn pnTH oUYKATaBeon Tou.

AiaBéaipo Ymohoitro: Eival Ta dlaécipa Tood TTou gival popTwpéva oTnv KapTta Kai gival SiaBéoipa Tpog
xpnon.

Epydoiueg npépeg: Eival ol nuépeg améd Asutépa éwg Mapaokeur|, EEAIPOUPEVWY TwV apyIwy oTnv EAAGDa.
Kapra: Eival n kapra Spendeo® 1rou ekdideTal 070 TAQICIO TG TTAPoUoag CUNQWVIaG.

Exd6Tng Kaprtag: Eivai n PPS EU SA, etaipeia eyyeypappévn oo BéAyio pe apibpé 0712.775.202 kai oTol-
xeia emkovwviag Boulevard du Souverain 165 Boite 9, 1160, BpugéAAeg, BéAyio. H PPS EU eival e§oucio-
Sotnuévn atméd TV EBvIk Tpdtreda Tou BeAyiou yia va ekdidel NAEKTPOVIKO XPAKA, EXOVTAG CUMHOPQWOET e
OTTOIEGONTIOTE ATTAITACEIG TIPOKEIPEVOU VA AOKATEI TIG 5pacTnPIOTNTEG TNG 0TV EAAGSQ KOl GUYKEKPIPEVA
va ekdwaoel TV Kapta otny EAAGSa 0TTwg TTROBAETTETaN 0 TNV TTApoUoa CUPQWYId.

Ap1Buodg Kdptag: Eival o dekaggayn@iog apiBuog otny eptrpoadia oyn Tng Kaptag.

Etaipeia: Eival To vopIké TTpéowTro, TO iSpupa fi 0 TIPEKTOPAG TToU CUMHETEXEN 0To [Mpdypappa auTo.
Avétragog (contactless): Eival n duvardtnra mAnpwpnig trou Sidetal aTov XpAoTn yia va TTANPWOEL, PE TNV
ep@avion kai povo Tng Kdprag oe onueio TWANONG yia ouvahAayég péxpl 25€ (e duvatdtnTta emadgnong
1) TPOTTOTTOINGNG TOU TTOCOU AUTOU HE VOUOBETIKA pUBPION). To GUVOAIKG TTOOO TwV CUVAAAAYWY TTOU O
XpAoTng £xel Tn SuvVATOTATA VA TIPAYUATOTIOINTEI AVETIAQA, AVEPXETAI CWPEUTIKA GTO TTOGO Twv 125€ avd
nuépa. MNa cuvarAayEg TTou uTrepBaivouv To NUEPATIO 6plo Twv 125€, atraiteital n eloaywyr) Tou PIN ammo
T0 XproTn €0TW Kal av T0 TT000 TNG CUVAAAAYNG €ival HIKPOTEPO ATTO 25€.

Egutnpéton MeAatwv: Eival To KEVTPO TTOU QVTIMETWTTIZEI EPWTATEIS KAl AITAHATA VIO TIG UTTNPETIEG OF
oxéon pe v Kdpta. Zroixeia emkoivwviag yia v Egutrnpétnon MeAatwyv avagépovTal aTo dpBpo 17 Tou
TAPOVTOG.

EEA-EOX: Eival 0 EupwTraikog OIKkovopIkog XWPog, TTou oripepa TTEPIAaUBAVE TIG XWPES TNG EupwTaikig
‘Evwong, Tnv loAavdia, Tn NopBnyia kai To AIXTEVOTAIV.

E-money: Eival To nAekTpoviké xpriua mou oxeTideTal pe Tnv Kapta. MAfRpwg Agaipoluevo Moacd: Eival o
OUVOAIKG TT006 TNG ZuvaAAayAg,

Mastercard: Eivai n Mastercard International Incorporated Ta kevTpikd ypageia Tng omroiag Bpickovial oTIg
HIMA (2000 Purchase Street, Purchase, New York, 10577 USA).

‘Evdeign Atrodoxng Mastercard: Eival n évdeign tng Mastercard International Incorporated mou urodnAdwvel
amodoxr Tng Kaptag.

Mpdypappa: Eival 1o Tpdypappa Spendeo®, 1o TAQicIo Tou 0TT0iou I0XUOUV Of TTApOVTEG GPOI Kal TIPOU-
TIOBETEIG Kal N TTApoUoa ZUPQwVia.

AiaxeipioTiig/Alaxeipiotpia Mpoypdppatog: Eival n avivupn etaipeia pe Ty emwvupia «YMHPEZIEE AIATA-
KTIKQN A.E.E.» Trou edpeUel oTnv ABrva (A. MaAatoiou 33 & Mapkopd), ue AGM 094438998, A.OY. .AE.
ABNVWV kal TNAEPWVO eTTIKoIVWViag 210-2117030.

PuBuioTAg: Eival n EBviki Tpdmeda Tou BeAyiou oTo BéAyio i GAAN eupwTraik) pUBUICTIKA apxr yia Tig
XPNUATOTTIOTWTIKEG UTTNPETIEG, OTTWG TO ATTAITE TO TIAGiTIO.

‘EuTropog: Eival o petatpding, éutropog Aiavikig A 617010 GAAO QUGIKG ) VOUIKS TIPOCWTTO BEXETAI KAPTEG TTOU
eugavifouv v Evdeign Amodoxrig Mastercard kai TTou VOpIa AEIToupyoUV wg HETATTPATEG, EUTIOPOI MIAVIKAG.
uvaAAiayn: Eival oroladrmote TWANGn Aiavikig Tuxév TrpaypatoTroleital eite amméd Znueia MNMwAnong eite
Héow Tou diadIkTUou, pe atreuBeiag oUvdean (online), pe Tn Xprion Tng Kdaprag.

XprioTng: Eival To TpdowTTo TT0U opideTal atrd TV £TaIPEia Kal GTO dvopa Tou oTroiou ekdideTal n kapTa.
AikTuakog Totrog (Website): Eivar n diadiktuakri SielBuvon www.spendeo.gr Trou eTTITpETTEI oTOV XprioTn
TNV TpéoBacn o€ TTANPOPOPIEG OXETIKEG pE TNV KApTa Kal TIEPIEXE! avTiypago Tng TTapoloag. 1o TTedio
www. spendeo.gr/terms givai d1aBEaipol o1 TTapOVTEG GPOI Kal TIPOUTIOBETEIS XPONG EVW) GTO TEdIO AUTO Ba
QAVaAPTWVTAI, ETTIKAIPOTIOINUEVEG EKBOOEIG QUTWV.

2. ZYMOQNIA

2.1 H Kdpta givar pia emava@opTifopevn TTPOTTANPwUEVN KAPTA. Agv gival TIOTWTIKA KAPTA, SeV eival Xpe-
WOTIKA KapTa.

2.2 H mapovoa Kdpta €xel ekdoBei amd Tov Ekd6TN Tng Kdptag, katdmiv adelag amé tnv Mastercard
International Incorporated. H Ké&pTa autr atroteAei Trpoidv nAekTpovikoU XprpaTtog. To NAEKTPOVIKS XpANT
Trou oXeTigeTal pe TRV KapTa auth TapéxeTal amd Tnv PPS n otroia, o€ 6,11 a@opd aTnv €500 NAEKTPOVIKOU
Xprnuarog, emoTrTeveTal amd v EOvikA Tpdteda Tou BeAyiou. Ta dikalwpaTa Kal UTTOXPEWOEIG TOU XPAOTN
og axéan pe Tn xpnon tng Kaptag utrékelval oTny rapouaa cupgwvia. Av o XpAoTng avTIHETWTTIOEI SBUTKO-
Aigg ot Xprion Tng Kdaptag, Ba TTpETrel va eTTIKoIVWVAGE! Pe TRV EGuTTnpéTnon Mehatwy i pe Tnv ETaipeia. To
NAEKTPOVIKS Xprpa TTou ouvdéeTal pe TNV Kdapta, rapéxetal atn AlaxeipioTpia Tou Mpoypdupartog améd tnv
PPS kai atrotutriovetal o Eupw. H AlaxeipioTpia tou Mpoypappatog TTapéxel oTov XprioTn 1o diKaiwua Xper-
aNG Tou NAEKTPOVIKOU auToU XPrHATOG HEXPI TV agia TTou £xel popTwBEi ot kaBe KdpTa. OAa Ta SIKAIWHATA
(TTou TTEPIAAUBAVOUV TNV KUPIGTNTA) O€ OXECN PE TO NAEKTPOVIKO XPrHA, TIAPAEVOUV OTN AIGXEIPIOTPIA TOU
Mpoypdppartog kai dev TepiEpyovTal aTov XpARoTn. H kupiétnta tng Kdptag mapapével atnv PPS.

2.3 O1 6pol kal TTpoUTIoBEEIG EXOUV Ypa@Tei Kal ival dlaBéaipol ota EAANVIKE, n ¢ emiKoIvwvia Je ToV
XpoTn oe axéon pe Tnv Kapta i Tov Aoyapiacud tou Ba yivetal ata EAANVIKA.

3. AHPH KAI ENEPIOMNOIHZH THZ KAPTAZ

3.1 O XprioTng utopei va AdBer Tnv Kdpta pévov av éxel opioTei 1 emiAeyel wg emPBeBaiwpévog XpRoTtng
amd v Etaipeia mpog Tn AlaxeipioTpia Tou Mpoypdpuatog. Av n AlaxelpioTpia Tou Mpoypaupatog dev
UTTOPETEl va TTIOTOTIOITEI ETTAPKWG TIG TTANPO@OPIES yia To XpraTn, Ba {nTHoEI TTEPAITEPW TTANPOPOPIES
1 Ba amoppiyel TNV aitnan.

3.2 H Kapta dev ptropei va xpnaipotroinBei eav dev evepyotroinbei. O Xpratng evepyoTtrolei Tnv Kdpta ka-
AvTag atnv ESuttnpétnon MeAatwv kai emmAéyovTag «Evepyotroinan Kaptag» atmd Tig £TmAOYEG Tou pevou.
3.3 Kartd tnv evepyoTtroinan Tng Kaptag, Ba 00ei atov XpriaTn éva teTpayrigio PIN. O XproTtng Oa mpéTrel
va uAdaael To PIN TTévToTe 08 ao@aAég pépog Kal va punv atrokaAUyel oté oe kavévav 1o PIN. Av o Xprj-
oTng &exdoel 1o PIN Tou, UTTopei va To avakTAoEl, HEoW TNG EQAPHOYAG YIA KIVNTA 1} ETTIKOIVWVWVTAG HE TV
E¢utrnpétnon MeAatwv.

3.4 O XprioTng Ba TpéTrel va kataxwproel Tnv KapTa Tou aTov d1adIKTUAKS TOTTo. AUTS Ba eTTITPEWEI GTOV
XpAoTn va xpnaoipoTrolei Tig S1abéaipeg online UTTNPETiEG.

4. XPHZIMOMOIQNTAZ THN KAPTA

4.1 H Kaprta ptropei va xpnoipotroinBei 1o SikTuo Zuvedepévwy ETixeIprioewy Tou eg@avifouv To oipa
amodoxrg Tng Mastercard, Baaoel Tng eTaIPIKAG TTOAITIKAG £§68wV Tng ETaipeiag.

4.2 HKapra auTr| eV UTTOPEi va XpNOIHOTIoINGE  yia TNV avaAnyn HETPNTWY, Yia Tn pUBUIoN AngITTpéBeapiwy utro-
AoiTTwy, yia TPATTEGIKEG UTTEPAVAAAYEIS, VIO TTICTWTIKEG CUPPWVIEG 1 VIO TIANPWHI CUVSPOUWY HEoW aTTeuBEiag
THoTWoNG A yia 6110IEG GAAEG CUVAAAAYEG TTEPQ AT AUTEG TTOU TTEPIYPAPOVTAI OTNY TTAPAYPa®o 4.1.

4.3 O XpnoTng Ba TTpéTrel va SWwaoel TNV e§0uciodOTNON Kal T oUYKATdBeoTr| Tou yia k&8s guvaAiayr. O1
ouvahhayég Ba ekAapBdavovTal wg eE0UTIOdOTNPEVES Kal YVATIEG EPOTOV:

4.3.1 H k&pTa TOTT00€TNOET EVWTTIOV CUOKEUNG avéTTagng ouvaAlayrig (contactless), avayvwaoTei kai yivel
QATTOOEKTA ATTO T GUCKEUA auTh

4.3.2 XpnaoipoTtroinBei o apiBuodg PIN i GAAog kwdikag ac@aleiag Tng KAPTAg TTou eival TTPOCWTTIKGG Tou
Xpriom

4.3.3 XpnoipotroinBei n kapTa kal 0 XpAoTng EXel e§0UCIOBOTHTE! Kal EYKPIVEl TN GUVaAAayr| pE uTToypaen
A amédeIgn

4.3.4 Xpnoipotroin®ei o apiBu6g CVC kai n nuepopnvia Angng tng Képtag i av mapacyebei GAAOG kwdIKag
aocaleiog (yia cuvaAlayég online)

4.4 H Kdpta eival pia TTpoTTANpwuEVN KAPTA, TO 0TT0i0 anpaivel 6T To AIaB£aIHo YTTOAOITTO TNG HEIWVETAI
kaTd 1o MARpwg Apaipolpevo Moaod. Mpokelpévou va KaTaoTel EQIKTA pia ZuvaAAayr) 8a TpéTrel To MARpwg
AgaipoUpevo Moad va eival HIKpoTEPO 1 ico We To AlaBéaipo YToAoimo atnv Kdpta. Aev eival duvartr n
xprion g Kaptag av 1o MARpwg AgaipoUpevo Moo eival peyaAutepo até 1o AlaBéoiyo YoAoito r av
TrapéABel n nuepounvia ARgng Tng Képrag.

4.5 O Xpotng dev propei va SiakOyel pia ouvaAAayr) apoTou €xel S0Bei N OXETIKA £yKpian, Sedopévou
6T atmé To onpeio autd n auvaAiayni Aoyigetal oTi €xel An@Bei atrd Tov Ekd6TNn Tng KdpTag. O XproTtng Ba
Bewpeital UTTEUBUVOG yIa OAEG TNG GUVAAAQYEG YIa TIG OTTOIEG EXEI DWTEI TNV £YKPIOT.

4.6 O XpoTng ptropei va eAéyel To AlaBéaipo YTTOAOITTO OTTOTESAHTIOTE, HEOW TNG EQAPHOYAG VIO KIVNTEG
OUOKEUEG 1} TNG web TTAaTgoppag i kKaAwvTag Tnv EGuttnpétnon MeAatwv.

4.7 Tia Adyoug aopaleiag, ol Zuvdedepéveg Emixeiprioeig rou éxovtal Tnv Kdpta, Ba pétel va avadntoiv
£ykpion a1mo Tov Ekd6TNn TG KapTag yia OAeg Tig ZuvaAAayég Trou Sievepyei o XproTng.

4.8 Zuvdedepéveg ETTIXEIPACEIG EVOEXETAI VO NV HTTOPOUV Va ETTITPEWOUV TN ZuvaAAayn av dev uTropégouy
va atrokTroouv online £ykpion até Tov Ekd6TNn Tng KdpTag.

4.9 H Kapta auTr dev PTropei va XpnaoipotroinBei wg tpétrog avayvwpiong. O Ekd6tng Tng Kdptag dikaioutal

VO aTTOPPITITEI ITAOEIG £YKPIONG aTTO ETTIXEIPROEIG TTOU XPNGIHOTIoIoUV TNV K&pTa yia OKOTTOUg avayvwpiong.
4.10 To AilaBéaipo YTohoiro atov Aoyapiacpd Tou XpAoTn Sev atrodidel Kavéva TOKO.

4.11 O Ekd61nG Tng KdpTag ptropei va gntioel amd 1o XpAoTn va Trapadwaotl Tnv KApTa Tou oTToTEdNTTOTE.
E@doov yivel kaTi TéTol0, 8 Ba eival duvaTh n xprion Tou 61rolou AlaBéoigou YTroAoitrou atnv Kdpta.

5. DOPTIZH THZ KAPTAZ

5.1 O XprioTng d¢ duvaral va @opTigel pévog Tou TNV Képta. Tnv Kapta ptropei va goprioel n ETaipeia. Eodoov
n Etaipeia emBupei Tn pdpTion Tng K&pTag pe emTTpOcBeTeg agieg, TOTe, 08 GUVEPYQTia PE TOV AIOXEIPIOTH TOU
Mpoypdppatog kai Tov Ekd6Tn TG KdipTag, n agia 6a mpooTebei atn AiaBéoiun Aia tng Kaptag Tou XpraTn.
5.2 O XpAoTng avayvwpiel 6T N guxvoTnTa Ue TV OTToia ETTIKAIPOTTOIEITAl TO AIaB£aINO YTTOAOITT TOu
oUp@wva pe 10 5.1 egapTdTal atmdAUTa aTT6 TOV TIPOYPAMMATIONO Kal TIG £TTIAOYEG TnG ETaipeiag.

6. AH=H THZ KAPTAZ

6.1 H nuepounvia Angng tng Kaptag eival TuTrwpévn otnv epmrpdoBia dyn tng Kaptag. O XproTng 8¢ duva-
Tal va xpnoipotroinoel Ty Kapta agéTtou n Kapta Afgel.

6.2 Kapia ouvaAAayn 8¢ Ba SieKTTEpaIWVETAI JETA TN AN TG KdpTag.

6.3 To Tux6v AlaBéaipo YTréAoiTro TTou utrdpyel oTnv Kdpta Petd Tn Agn Tng, Ba petagepBei otnv ETaipeia
Kal o XpnoTng dev Ba éxel kavéva Sikaiwpa og autéd (AlaBéoigo YTTOAoITTo).

7. EAEMXOZ TOY YNOAOINOY
7.1 O XpoTng utropei va eAéyxel To AlaBETIUo YTTOAOITTO Kl TO IOTOPIKG TwV CUVOAAQYWV PECW TNG EQap-
HOYAG YIa KIVNTEG CUCKEUEG A TNG web TTAaTQOpaG 1 ETTIKOIVWVWVTAG WE TNV EEuTTNpéTnon MeAatwv.

8. EYOYNH TOY KATOXOY-XPHZITH THZ KAPTAZ KAI EEOYZIOAOTHZEIZ

8.1 O Ekd06TNnG TN KdpTag utopei va Trepiopioel 1 va apvnBei v (e§ouaioddtnon yia) xprion tng Kaptag
TToU €Xel €kd0BEi 0To TTACiTI0 TNG TTapoUcag Zuppwviag (kabwg eTTiong Kal va apvnBei Tn Xprion Tng KapTag
yia ZuvahAayég ae GAAN xwpa), av n xprion Tng Kaptag TpokaAei i ptropei va rpokaAéoel Tapapaacn ng
Trapoloag Zupwviag i av o Ek86TNG TG KapTag €xel Adyoug va uTroBETel TTwG EiTe 0 KATOX0G TNG KdpTtag
1} OTTOI0BATIOTE TPITO PEPOG £XEI DIATTPAEE! I} TIPOKEITAI Va DIATTPAEE! KATToI0 adiknpa fj oTroladATToTE AAANG
Hop@rig TTapavopia o€ oxéon Pe Tnv Kapta auTtr.

8.2 O XprioTng eival utrelBUVOG yia OAEG TIG PN €0UCIOBOTNHEVEG TUVAAAQYEG TTOU TTPOEPKOVTAI OTTO ATTO-
AeoBegioa i kAatreioa KdpTta ri amméd utre€aipeon oToixeiwy Tou Aoyapiacpol av o XpioTng atmoTUuxel va:
8.2.1 duAdooel pe aoeaAeia TNV KapTa Kal/fj Ta XapaktpioTika ac@aleiag Tng Kaptag ri/kal Tou Aoya-
pIACHOU 1

8.2.2 Eidomroioel Tnv ESutrnpétnon MeAatwv oxeTiKd pe TRV atrwAeia f kAot Tng Kdptag

8.3 O XpioTng amrayopeveTal va:

8.3.1 EmiTpétrel o€ GANo TipéowTTo Tn Xprion Tng Képtag, Tou PIN A Twv TTAnpo@opiwv acpaleiog

8.3.2 Ipagel Tov/Toug kwdikd/kwdikoug acaAeiag, PIN, rj GAAeg TTAnpogopieg aopaAeiag, eKTdG av autd
yiveTal ge TéToIo TPOTTO WOTE va KaBioTaTal adUvarn yia OTIOI0dATIOTE TPITO N avayVvwpIon TwY TTANPo@o-
PILV QUTWV A

8.3.3 AmokaAuTrTel To PIN, 1 6AAeg TTAnpogopieg aopaAeiog i e GAAo TPATTO KaBIOTA TIG TTANPOPOpiES
auTég JIABETINEG OE OTTOIODATTIOTE TTIPOCWTTO, ETE TIPOPOPIKA EITE KATAXWPWVTAG TIG TIANPOPOPIEG AUTES
HE TETOIO TPOTTO WOTE Va KaBiaTaTal SuvaTh n avayvwpion oTrolaodATIOTE aTTé TIG TTANPOPOPIES AUTEG ATTO
OTTOI08ATIOTE TIPOCWTTO.

8.4 Ztnv mepiTTwon tou diakoTrei N oxéon pe Tnv Etaipeia, o XpAoTng Ba péTrel va emaTpéyel TNV KdpTta
otnv Etaipegia. H Etaipeia kai o Alaxeipioig Tou Mpoypdppatog dev avaiapBdavouv otroiadrroTe eubuvn
yia ZuvaAAay£g TTou TU6V Tipaypatotroinfolv pe tn xprion Tng Képtag ato didoTnua peTd Tn S1aKoTrA Tng
oxéong Tou XpriaTn pe Tnv Etaipeia.

8.5 O XpAoTng oup@wvei va amodnuiwaoel Kal va atmaAAdgel mAfpwg Tov Exkd6Tn Tng Kdptag kabuwg kai
TOUg BIaVOUEIG, TUVEPYATEG, UTTAAARAOUG, XOpNnyoUg Kal TTapdXoug UTTNPECIWY TNG KABWE Kal TOUG opiAoug
TWV ETAIPEIWV TTOU Of TITAPATIAVW AVAKOUY, OTT6 TIG SATTAVEG OTTOIA0dHTTOTE SIKAOTIKAG dladikaoiag Tuxdv
EKKIVAOEI TTPOG €TTIBOAR TWV OpwV auTWY, KABWG Kal yIa OTToIadATTOTE TTAPAERAcT) TOUG | aTraTnAn XprRon
NG k&pTag A Tou PIN atmd 1o XpAotn fi atmé TpdowTro TTou e§ouaiodoTriBnke até 1o XpAaTn.

9. ANIOAEZOQEIZEZ, KAEMMENEZ 'H KATEZTPAMMENEZ KAPTEZ

9.1 Ze TTEPITITWON ATTWAEING, KAOTTAG, aTTdTng o€ oxéon pe TNV Kapta fi dAAou kivaivou pn egouaiodotnuévng
xpnong tng Képrag rj av n Képra kataotpagei fj Aeiroupyei TANuPeAWS A AavBaopéva, o XpRoTng Ba TrpéTrel
Va ETTIKOIVWVAOEI dpeaa pe Tnv EGuttpétnan MeAatwy, €101 WoTe va atrevepyotroindei n Képta kai To PIN.
9.2 Zmnv mepiTTwan mou o XpoTng evnuepwael Tnv ESutrnpétnon MeAatwy 611 n Kdpta €xel kAatei i atro-
AeoBei oUp@wva pe Ta opidpeva oTny Trapolaoa, 0 XpoTng euBUveTal péxpl Tou Trooou Twv 150€ yia otroia-
dnoTe atwAela TUXOV AdBel xwpa TTpo Tng e1doTroinong Tng Etaipeiag fj Tng atrevepyoTtroinong tng Kdprag.
9.3 Y16 v mpoUTeBeon 6T o XproTng Ba éxel TpoBei atnv e1dotroinon cUpgwva pe To dpbpo 9.1 kai
€TTiong uTé TNV TTPoUTT6Be0N 6T To APBPO 9.4 dev epappdleTal, 0 XpAoTng dev £xel euBUVN yia oTroladh-
TTOTE ATTWAEIN TUXOV £xel AGBel xWpa PETE TNV evnuépwan Tng ESutnpétnong MeAatwv atoé Tov XpAoTn.
Av utrdpxer Alabéaipo Ymorormo atnv Kdpta, o XprioTng pUmmopei va {ntrioel avTikatdotaon tng Kaptag.
ATé TV ETaipeia egaptatal av emBupei Tnv avrikatdotaon tng Kdptag, evw o Ekd6TNG Tng KdpTag kai o
AlaxelpioTAG Tou MpoypappaTog dev £€X0UV Kapia CUPPETOXT O€ QUTO.

9.4 TV mepiTrTwon Tou o EkdTng Tng KdpTag éxel Adyoug va TraTelel 6T 0 XpAoTng €xel dpdael Sohiwg i
pe Bapid apéAeia i av o XpAoTng pe TpdBean dev evnuepwoel TNV ESutrnpétnon MeAatwv yia Tnv KAOTA iy
TNV atrwAeia Tng Kaptag fj av o XpAotng atmétuxe va QuAdgel Tnv Kapta i Tig TTAnpogopieg aopaAeiag i av o
XpAoTng éxel Tapafidoel TN Zup@wvia, 1T 0 XpaTng Ba euBuveTal yia OAEG TIG {nUieg.

10. AIA®QNIEXZ

10.1 Av 0 XprioTng €xel Adyo va moTelel 6TI pia ZuvaAAayri yia Tnv oTroia XpnoiyoTtroiénke n Kdpta tou,
£YIVE PE TPOTTO U €§oUCIOdOTNHEVO 1} E0QAAUEVO, 0 XpAOTNG Ba TTpETTel va evnuepwael TNV ESutrnpétnon
MeAaTwv dpeoa Kal o€ KABE TTEPITITWON EVTOG BUO (2) PNVWwy aTré TNV nUEpopnvia TNG ZuvaAAayng auTig.
10.2 O AiaxeipioTig Tou Mpoypdupatog Ba eTOTPEWE! GUETA TA XPAKATA TNG UN £€0UTIodOTNUEVNG OU-
vahAayrig 1o XprioTn. O AlaxelpioTig Tou MpoypdupaTtog dev éxel otroladhmrote GAAN euBivn évavTi Tou
XproTn. Av o AlaxeipioTrig Tou MpoypauuaTtog oTn ouvéxela avakaAlyel 611 o XproTtng dev dikaiouto
ETMIOTPOPN XPNUATWY, Ba eKAGBEI TNV EMOTPOPH XPNHATWY WG AavBaouévn kal Ba dikaioUTal va eTTava-
A&Bel Tn ZuvaAdayi otnv Kdaprta. Ztnv mepiTtwon auTh, o AlaxeipiaTig Tou Mpoypdppatog dikaiolTtal va
XPeWoel TTood 10€ wg dIaXeIPIOTIKO KOOTOG.

10.3 Av ugioTavTal elAoyol Adyol yia va eKAN@BEi 0TI 0 XprioTng evoeXopévwg va un SikaioUTal ETTIOTPOPAG
XPNHATWY (0TNPEIZOPEVOI OTa aTOIXEIO TTOU ATAV dlaBéaipa KaTd TNV UTTOROAN TNG avapopdg TNG Un ££0UaI-
odotnBeicag ZuvaAAlayrig), o AlaxelpioTrig Tou Mpoypdppatog dikaiouTal va SIEVEPYATEI EPEUVA TIPIV ATTO
OTTOIOBATIOTE ETTITTPOPH XPNHATWV.

10.4 O XproTng Ba gival TTavToTe UTTEUBUVOG Yia OAEG TIG ZuvaAAayEg TTou SievepyoUvTal pe Tnv Kdpra:
10.4.1 Av 0 XpoTng €xel evepyrioel pe S36Ao

10.4.2 Av n ZuvahAayn TTpaypatoTroienke Treidr) o XpoTtng pe TpdBean 1 pe Bapid apéAeia atréTuye va
Kkpatioel ac@ahr Tnv Kdpta r| puoTikd Ta oToixeia ac@aleiag Tng Kaprtag fj To PIN

10.5 EQdoov 0 XproTng éxel CUPPWVRTE! 6Tl éva dAAO TTPOowTTo £vTOG TNG Eupwraikrg Oikovopikng Me-
pioxns (EEA) ptropei va AdBer TAnpwpr atréd Tnv Képta (Tr.X. av o XpAoTng éxel dwael oTolxeia Tng Kdptag
Tou o€ AIavOTTWANTH TTPOG TO OKOTIG TNG levEpyelag piag TTANpwug) o XpAoTng ptropei va ¢nTRoel até
Tov AlaxelpIoTr Tou MpoypaupaTog va Tou TTIOTPAQET N TIANPWHN, EPOTOV IKavVOTToINBoUV CWPEUTIKA Of
KATWTEPW TTPOUTIOBETEIG:

10.5.1 H e§oucioddéTnon tou XprioTn, dev TpoodidpIde To akpIBEG TTOTO yia va TTANPwOEi.

10.5.2 To Tro0é TTou xpewdnke oTnv Kapta ATav peyaAiTepo ammd autod Trou o XpAoTng elAoya Ba avéueve
va TTANPWOEl, aTNPICOPEVOG O€ TTEPICTATIKA TTOU va TrEpIAAPBAEVOUV TTPOYEVESTEPT TTIPOPIA SATTAVWIV.
10.5.3 O XproTng TTpoei aTo aiTnpa ETOTPOPG XPNHATWY EVTOG OKTW EBSOPEdWY aTrd TNV NPT TTOU N
TANpWUN XPEWONKe 010 Aoyapiaopd Tou.

11. MAPAIMONA

11.1 MapdTova o€ oxéon Pe TOUg TTapdVTEG OPOUG Kal TIpoUTIOBECEIG Ba TIPETTEN TO TIPWTOV Vo aTTeuBUvo-
vrtai otnv Etaipeia.

11.2 OAa 1o TTapdimmova utrékelvTal otnv u@ioTapevn diadikaaia. O AlaxeipioTig Tou Mpoypduparog Ba
TTapéxel aTov XpARoTn avTiypago Tng diadikaciag Trapatrévwy, HETE atrd aitnon Tou XproTn Kal, eav An@Bei
TrapdTrovo ato Tov XpraTn, o AlaxelpioTrg Tou Mpoypdupatog Ba Taxudpoprasl oTov XpAoTn, avtiypapo
NG diadikaaoiag TTapaTTOVWY.

12. METABOAEZ

12.1 O Ekd61ng Tng Kdiptag kai o AlaxelpioTrig Tou MpoypdupaTog diatnpoly To SIKAiwHa OTTWG HOVOHEPWG
TPOTTOTTOINCOUV TOUG OPOUG KaI TIPOUTIOBETEIG TNG TTAPOUCAG CUPPWVIAG, TUNTTEPIAGUBAVOUEVWY EKEIVWV
TTOU aQopoUV apOIBEG Kal OpIa, TIpoBaivovTag oe OXETIKA avapTnon oTo SiadiKTuakd T6TTo www.spendeo.gr/
terms. O AiaxeipioTrg Tou Mpoypdppatog avaAapBavel Tnv UTToXpEwaon va TTapéxel EUAoYN yvwaoToTroinon,
&TToU auTo gival duvarto, yia oTToIAdHTIOTE OUCIAOTIKA aAAayr o€ apoIBEG 1} OTO ETTITTESO TWV UTINPETIWY TTOU
TrepIAaPBAvOVTal OTOUG TTAPOVTEG OPOUG Kal TIPOUTTOBETEIG.

12.2 H ouvéxion Tng xpnoipotroinong Tng Kaptag atmo tov XpRaTn PeTd TNV JETAROAT Twv dpwv Kal TTpoUTro-
Béoewy, OUVETTAYETAI TNV ATTODOXT OTTO TIAEUPAG TOU XPAOTN TWV TPOTIOTTOINHEVWY OPWV Kal TIPOUTTIOBETEWV.
12.3 O Ekd61ng TG KdépTag kai o AlaxeipioTrig Tou MpoypaupaTog SiatnpoUy To SIKAiwHa OTTWG HOVOUEPWG
TPOTIOTTOITOUV TOUG OPOUG Kal TIPoUTIOBETEIG, TTPOBaivovTag o€ OXETIKA avapTnan oTo SIadIKTUAKOS TOTTO
www. spendeo.gr/terms. ZUVETTWG, WG ETTIKPATESTEPOI KAl I0XUOVTEG VOOUVTAI Ol ETTIKAIPOTIOINPEVO! OPOI
Trou BpiokovTal avaptnuévol otn ogAida www.spendeo.gr/terms. la 1o Adyo autéd ouvioTatal aTov XproTn
va gavadiapdadel Toug Opoug kal MpolTmoBEcelg Xprong TAKTIKA.

13. KATAITEAIA 'H ANAZTOAH

13.1 O Exd61nG TG KdpTag ptropei oTrotedrTIoTE Vo Katayyeilel Ty TTapoloa Zupg@uwvia:

13.1.1 Epdoov o Ekd6TNG Tng KapTag yvwaTotroijoel Touto Trpo dUo unvwv otnv Etaipeia ri/kai atov Xpriotn
g Képtag



13.1.2 Me dpeoo amotéAeoua, av o XpAoTng éxel TapaBidosl 6po Tng Tapoloag Zupgwviag fi av o Ekdotng
NG KapTag éxel Adyoug va miaTelel 6TI 0 XpAOTNG £XEI XPNOIUOTIOINCEI i OTI OKOTTEVEI VA XPNOIPOTIOINCE!
TNV Kapta rj Tov Aoyaplaopo e TPOTTO TTOU VA EPTTEPIEXEI TO OTOIXEID TNG BAPIAG APEAEING A PE TPOTTO aTTa-
TNAS 1 WE TTapavopeg TTPobEaeg i av o Ekd6Tng Tng KdpTag Se duvaTal va eTegepyaaTei Tig ZuvaAAayég Tou
XpAoTn €€ aITiag EVEPYEIWV TRITWV HEPWV.

13.2 O EkddTng Tng Kdaptag duvartal va avaoTeilel 1 va diakowel Tn xprion Tng KapTtag oTroTedrmoTe, Ye
Gueon 10U (Kal pEXPIG 6TOU aTTokaTaoTaBEl N TTANUPEAEIa 1} PEXPIS OTOU ARgEl N ZUPQWVIQ), Xwpig TTpon-
yoUugvn e1dotroinon pog TNV ETaipeia ri/kai To Xpriotn, av:

13.2.1 Mia guvaAayr) éxel atroppipBei Adyw éAAeIpng AlaBéaipou YTroAoiTrou r

13.2.2 Av 0 Ekd6TNnG TG KapTag uTroTrTeUeTal U £§ouaiodoTtnuévn i atratnAn xprion tng Kaptag ry

13.2.3 Av 0 XprioTng éxel @TACE! Ta 6pI&i TG A

13.2.4 H mapouoa Zupwvia éxel TapapiacTei amd Tov XpRoTn 1 av o EkdOTNG Tng Kdaptag €xel Adyoug
va MoTeVEl T 0 XProTNG €XEl XPNOIPOTTOIRTEI ) 6Tl OKOTTEVEI Va XpnaolpoTrolfoel Ty KdpTa A Tov Kwdikéd
XPriong oTo JIadIKTUAKS TOTTO HE TPATIO TTOU VA EUTTEPIEXEI TO GTOIXEIO TNG BAPIGS AUEAEING ) PE TPOTTO
aTraTNAG 1 UE TTapavopeg TTPoBETEIS i av o EkSOTNG Tng KdpTag S duvaral va eTTegepyaaTei TIg ZuvaAAayég
TOU XPrOTN €& QITIAG EVEPYEIWV TPITWV HEPWV.

13.2.5 e TepimrTwon Tou n Kapta akupwBei yia otrolovdrmrote Adyo, n PPS Ba mpooTrabnioer va evnpe-
pwaoel Tov XpAoTn €K TWV TIPOTEPWYV 1} TO GUVTOPOTEPO BUVATO. € OPITUEVES TTEPITITWOEIG EVOEXETAI VO
€1501T0INBEI N ETaIPEIR TOU XpoTn. O XpAOTNG PTTOPEI £TTIONG VA ETTIKOIVWVATEI JE To Tprpa EGutnpétong
MeAaTWV yIa TTEPICTOTEPEG TTANPOPOPIES, AV KO TE OPICHUEVEG TIEPITITWOEIG, TO Turpa ESutmpéTnong MeAa-
TWV EVOEXETAI Va PNV gival o€ B€on va TTapAcXel TTEPAITEPW TTANPOPOPIES Yia AGyoug aoPaAEiag.

13.3 Me Tnv karayyeAia, otroloditrote Alabéaipo Ymohormo de Ba eival TTAéov dlabéaipo yia xprion amod
Tov XpAoTn.

13.4 X k&Oe TTepiTTTWON KaTayyeAiag rj 6rou o EkdOTNG TG KapTag £xel evnuePWBEi atré Tov AlaxelpioTr
Tou Mpoypdappatog 611 0 XproTng émauce va dikaloUTal va XpnoigoTrolei Tnv Kdpta, éAa ta dikalwpata
o€ oxéon PE TO NAEKTPOVIKS xpripa Kai To AlaBéaipo YréAoitro Ba mapapeivouv otnv ETaipeia kai dev Ba
TepIEpXovTal aTo XpAoTn.

14. EYOYNH

14.1 H €uB0vn Tou Ekd6TN TG Kdaptag ri/kai Tou AlaxelpioTr Tou Mpoypdupatog o€ oxéon We TNV Tapouoa
Zup@uwvia (gite gival oupBaTIKN €iTE EGWOoUPBATIKA, Kai oTNV oTToia TrepIAapBaveTal N apéAeia, yia TapdBaon
OUNBATIKAG UTTOXPEWONG 1 Y1 6TTOI0 GAAO TPOTTO), UTTOKEITAI GTOUG KATWTEPW TTEPIOPITHOUG KAl EGIPETEIG:
14.1.1 O Ekd61ng Tng KdpTag ri/kai o AlaxeipioTrig Tou Mpoypdppatog de Ba éxel eubUvN yia oTToladrToTe
UTTQITIOTNTA TIPOEPXOUEVN EUBEWG 1] EPPECWS ATTO AITIEG EUPITKOPEVEG EKTOG TOU EAEYXOU TOU, OTIG OTTOIEG
TrepIAapBavovTal eVOEIKTIKA Kal Adyol ava@epopevol o EAAeIYn KepaAaiwy, BAGRN utnpeciwy SIKTUOU A
ouoTnUdaTWY eTTeCEpyaaiag dedopévwy

14.1.2 O Ekd6TnG Tng KapTtag f/kal o AlaxeipioTig Tou Mpoypdupatog 8¢ Ba éxel eubivn yia oTToladrToTE
aTwAEIa KEPBWV 1| EUTTOPIKAG dPacTnNPIOTNTAG N yia eubeieg f €upeceg {npieg 1) dlaguydvTa KEPSN, KaBwG
£TTIONG KAl YIA OTTOIABATTOTE EIBIKA A ATTONUIWTIKA EUBUVN

14.1.3 Eav n Kdpta eival eAattwpatiki egaitiag apéAeiag Tou EkdOTn Tng KdpTag fi Tou AlaxelpioTr Tou
Mpoypappatog n ubuvn Tou TeAeuTaiou TrEpIOPifeTal OTNV avTIKATdaTaon Tng Kaptag

14.1.4 Av oo d €xouv AavBaouéva agaipeBei atmod Tnv Kapta e§aitiag o@dAparog Tou Ekd6Tn Tng Kdptag, n
€uBUvN Tou Ekd6TN Tng KdipTag TrepiopideTal 0TV TTANPWWI TOU ICGTTOC0U OToV XpAOTN

14.1.5 Ztnv amiBavn TePITTWON a@aipeang TOoWY atré 1o AlaBéaipo YTOAOITTo Xwpig 0 XpaTng va £Xel
dwaoel TNV £€0uaI0dETNCOT) TOU VI aQaipean ocUPPWVa PE TOUG 6POUG TNG TTapolcag Zuppuwviag, n eubuvn
Tou XpAoTn ival auTr| TTou opideTal aTnv Trap. 10 kai

14.1.6 Ze KaOe AAAN TePiTTTWON OPAApATOG Tou EKSOTN TG K&pTag i Tou AlaxelpioTr Tou Mpoypdppatog,
n €uBUVN TOU TTEPIOPIZETAI TNV ETTIGTPOPK) TOU ICOTTIOCOU

14.2 Titrote 0TNV TTapoUoa Zupuwvia dev PTTopEi va Treplopioel A va atrokAeioel Tnv euBUvn Tou Ekd4TN Tng
Kdptag og epiTwon BavaTou f owpatikig BAGRNG Tou ogeilovTal o€ UTTAITIOTNTEG TOU

14.3 210 BaBUS TTOU ETTPETTETAI ATTO TO VOHO, OAOI O 6pOI ) EYYUAOEIG TTOU UTTOVOOUVTal i} ava@épovTal
oTo Voo, pnTé e€aipouvTal.

14.4 O1 avwTépw €CAIPETEIG KAl TTEPIOPICHOI TTou TrepIAapBdvovTal ato apBpo auTtd, epappdlovTal Kal
10X00UV yia KGBe euBUVN Twv ouvepyalopévwy pe Tov Ekd6TN TG KdpTag Kai e18IKOTEPQ, OTTWG yIa TNV
Mastercard, yia GAAoug TTpounBeuTéG, EpyoAdBouUG, TTPAKTOPEG, BIAVOEIG Kal TOUG TUXOV BIKOUG TOUG OU-
VEPYAJOPEVOUG, EQOOOV UTTAPXOUV TETOION, £VaVTI TOU XPAOTN O€ OX£ON HE TNV TTApoUoa ZUPQWVia.

15. MAHPO®OPHZH IXETIKA ME THN EMEZEPrAZIA MPOZQMNIKQON AEAOMENQN

15.1.1 TautdTnTa Tou UTTEUBUVOU £TTEEEPYATiag SESOUEVWY

H AlaxeipioTpia tou Mpoypdpparog, ival o uTrelBUVOG ETTEEEPYATTOG TWV TIPOCWTTIKWY GOG BESOPEVWV
Trou uTToBAAAOVTal O€ £TTECEPYQTia yia TOUG okoTToUg TTou opidovTal KatwTépw. H AlaxeipioTtpia Tou Mpo-
ypdpupatog atnpidetal Tnv PPS EU SA, eTaipeia eyyeypappévn oto BéAyio pe apiBudé eTaipeiag 0712.775.202
kal ¢€dpa oTn dieUBuvon Boulevard du Souverain 165, Boite 9, 1160 Bpu&éAAeg, BéAyio, n otroia eTroTrTeVeTaN
amé v EBvikn Tpdeda Tou BeAyiou (NBB) kai evepyei wg dlakpiTdg utrelBUVOG eTTeCEpYaaTiag dedoUEVWY
Y10 TOUG OKOTTOUG TToU 0pigovTal KATWTEPW.

15.1.2 ZkoTroi TG eTTe€epyaaiag

Ta TTpoowTTIKG oag dedopéva utroBdAAovTal o€ eTTegepyaaia amod TNV AlaxelpioTpia Tou MpoypdaupaTog yia
Toug akdAouboug oKoTToUG:

- TNV £kdoam, Afyn Kal EVEPYOTTOINGN TNG KAPTAG 0ag,

- TNV EVEPYOTTOIiNON Kal TN Slaxeipion Tou NAEKTPOVIKOU oag Aoyapiacpol

- TNV aTTEVTNON AITNUATWY 00G,

- TNV TTaPOXr| TTANPOPOPIWV OXETIKA HE TIG UTTNPECIES pag

- TNV EKTTAPWON TWV UTTOXPEWOEWV PAG TTOU aTToppEOLV atTd Tn oUpBaon pag pe Tnv Etaipeia

- TNV avaAuon GTOIXEIWVY yia TN dNUIOUPYia OTATIOTIKWY Kal TNV agloAdynaon Twv UTTNPECIWY Hag

- TNV THAPNON TWV VOUWY KAl KAVOVIOPWY TTou IoXU0ouV yia Tn AlaxelpioTpia Tou MpoypauuaTtog

Ta TpoowTTikG oag dedopéva utroBaAlovTal ot eTTeCepyacia atméd Tnv PPS EU yia Toug akéAouBoug okoTroug:
- TNV ékdoan Kai dlayeipian Tou NAEKTPOVIKOU XPAHATOG f/Kal GAAWY UTTNPECIWY TTANPWHWY TTOU OXETI(o-
VTal PE TIG UTTNPETIES

- TN SIEKTTEPAIWON TWV OXETIKWY TIPAEEWV TTANPWHWV

- TNV TTPOANYN 1 TOV EVTOTTIONO OIKOVOUIKOU EYKAAHATOG

- TNV TAPNON TWV VOHWYV Kal KAVOVIOHWY TTou IXUouv yia Tnv PPS EU

- TNV aTravTnon o€ KatayyeAieg TTou agopolv puBuIfOpEVa XPNHATOTTIOTWTIKG TTPOIOVTA Kal £TISIwWEN TNG
€TTIAUOTG TOUG

- TNV 4oKNON TwV JIKAIWHATWY TTOU TIPOBAETTOVTAI O CUPPWVIEG ) UPBATEIG

15.1.3 Katnyopieg e50UEVWY TTIPOCWITIKOU XOPAKTAPA

H AiaxeipioTpia Tou MpoypaupaTog, wg utreUBuvog eTregepyaaiag SeSOPEVWY, COG EVNHEPWVEI OTI, YIT TOUG
OKOTTOUG TTOU aVa@EPOVTAl TTAPATTAVW Kal TNV a@opoUyV, HTTOPEi avTioTolxa va ouAAéyel Ta akdAouBa TTpo-
OWTTIKG dedopéva:

- TTIPOCWTTIKG SedopEva TTOU OXETICOVTAI UE TNV TAUTOTNTA KOl TNV TIPOCWTTIKI 0ag {wr (TT.X. OVOPATETTWVUHO,
Hovadikog apiBudg epyadopévou, aglogvnUGVEUTN NUEPOMNVIT YIa TV EVEPYOTTOINGT TNG KAPTAG 0aG, apIBud
TNAEPWVOU, BIEUBUVAN NAEKTPOVIKOU TaXUSPONEIOU K.ATT.),

- TNV £TTaYYEAATIKA 0ag {wA (TT.X. ETWVUia eTaipeiag, eTTayyeAPaTikA d1ielBuvon NAEKTPOVIKOU Taxudpo-
peiou K.ATT.),

- TO OIKOVOIKG KOl XPNHATOOIKOVONIKG 0ag OTOIXEID (T1.X. a&ieg pOPTIONG TNG KAPTAG 0OG, OTOIXEIR TNG KAPTAG,
aToIXEIa GUVAAAQYWY, UTTOAOITTA KAPTWY K.ATT.)

- oToIxeia ToTToBeaiag (Sedopéva TTou PTTopEei va AapBAvoupe OXETIKG pE TO TToU BPioKeoTE, OTTWG PTTOPET va
Va TIPOEPXOVTal aTrd TO KIVATO Gag TNAEQPWVO, T BIEUBUVGT 6TTOU GUVBEETE Evav UTTOAOYIOTA 0TO B1adiKTUO
1 éva KaTAoTNPA GTTOU aYOPAZETE KATI PE TNV KAPTA GOG)

- OTOIXEIO TEKUNPIWONG (AETTTOPEPEIEG TTOU Eival ATTOBNKEUPEVEG O€ £yypa@a SIaPOPWY HOPPWY 1 € avTi-
ypa@d Toug. e auTd pTropei va epidapBdavovTal éyypaga 6Trwg 1o diaBatriplo, n adeia odynong f To
TOoTOTTOINTIKG YéVVNONG TTOU GUAAéyOVTal VIO TNV EKTTAPWON TWV aTTaITACEWY SE0UTAG ETTIHEAEING WG
TIPOG TOV TIEAATN, OTIWG ATTAITEITAI GTO TTAQICI0 TNG KATATTOAEUNGNG TNG VOIJOTIOINGNG E003WY aTrd TTapd-
vopeg 8paoTnpIdTnTeG (AML), 610U €ipaoTe UTTOXPEWHEVOI Va avaAapBavoupe apyIikn kal cuvexn déouoa
ETTIPEAEIR WG TTPOG TOV TTEAATN WE BAon Tov Kivduvo)

- TTANPOPOPIEG TXETIKA LE TNV ETTIKOIVWVIO HOG

H PPS EU, wg utreuBuvog emegepyaaiog SedoPEVWY, 0AG EVIUEPWVEI OTI, VIO TOUG OKOTTOUG TTOU avVa@EPO-
VTal aVWTEPW Kal TNV apopouv, evaEXETal va CUAAESE! (avaAoya pe Ta dedopéva TTou TTapéxXovTal aTrd TNV
Etaipeia A Tov XprioTn) Ta akdAouBa TTpoowTTIKG dedopéva:

-TTPOCWTTIKG SedopEva TTOU OXETIOVTAl PE TNV TAUTOTNTA KAl TNV TIPOCWTTIKF 00g {wr] (OVOUATETTWVUO,
d1euBuvon nAekTpoVIKOU Taxudpopeiou, apiBpoUg ETTIKOIVWVIAG, apiBudg Kivntou, dieUBuvan, nuepopnvia
vévvnong)

- oToIXeia CUVOAAQYWY (AETTTOUEPEIEG OXETIKG PE TNV KAPTA 0AG, TN XPrON TNG KAPTAG GOG KAl TIG TIANPWHES
aTé Kal TTPog Toug Aoyapiacpols oag)

- oToIxeia ToTToBeaiag (Sedopéva TTou PTTopEei va AapBAvoupE OXETIKG PE TO TToU BPioKeoTE, OTTWG PTTOPET va
TIPoépYoVTal aTTd TO KIVNTS 00G TNAEPWVO, T BIEUBUVON GTTOU CUVEETE £vav UTTOAOYIOTH OTO JIadikTuo i
£Va KATAOTNUO OTTOU aYOPAdeTe KATI JE TNV KEPTA TOG)

- TTANPO@OPiEg OXETIKA Pe TN oUPBACN 00g ( TTANPOPOPIEG TXETIKA HE Ta TIPOIOVTA A TIG UTTNPETIEG TTOU 0Ag
TTaPEXOUNE)

- OTOIXEIO OXETIKA WE TNV KATATTIOAEUNGN TOU OIKOVOUIKOU £YKAAUATOG (AETTTOPEPEIEG OXETIKA PE TO TTWIG
XPNOILOTIOIEITE TA TTPOIOVTA KAl TIG UTTNPETIEG HAG, OVOUATETIWVUNO, Nuepopnvia yévvnong, dielBuvan
NAEKTPOVIKOU Taxudpopeiou, apiBuoi eTTIKoIVWVIag, apiBpoi KapTag Kal Tpatredikol Aoyapiacpou/KwdikoUu
BIaAOYNG, I0TOPIKG TUVAAAQYWV)

- TEXVIKEG TTANPOQOPIEG (AETTTOPEPEIEG OXETIKG PE TIG CUOKEUEG Kal TNV TEXVOAOYia TTOU XPNOIUOTIOIEITE,
uTtrnpeaieg 6Tmwg To 3D secure)

- ETTIKOIVWVIEG (OTOIXEIT TTOU paBaivoupe yia e0dg HETa aTTO TIG ETTIKOIVWVIEG 0ag padi pag)

- OTOIXEIO TEKUNPIWONG (AETITOPEPEIEG TTOU Eival ATTOBNKEUPEVEG O€ £yypa@a SIaPOPWY HOPPWY 1 € avTi-
ypaed Toug. Xe autd pTropei va epidapBdavovTal £yypaga 6Trwg 1o diaBatrpio, n adeia odrynong f To
TOTOTTOINTIKG YEVVNONG TTOU GUAAéYOVTaI VIO TNV EKTTAPWON TWV aTTAITACEWY SE0UTAG ETTIHEAEING WG

TIPOG TOV TTEAATN, OTTWG ATTAITEITAI OTO TTAQIGIO TNG KATATTOAEUNGNG TG VOUIPOTTOINONG E008WV aTT6 TTapa-
VOUES SpaaTnpIoTNTEG (AML), 6TTOU EiHOOTE UTTOXPEWEVOI Va avOAQUBAVOULE apXIKN Kal ouvexr Séouca
ETMPEAEIO WG TIPOG TOV TTEAATN e BAon Tov KivBuvo)

15.1.4 Népiun Bdon 1ng emeéepyaaiag

O1 ev Aoyw dpacTnpIdTnTEG ETTEEEPYATTOG SESOUEVWV TIPOTWTTIKOU XAPAKTAP TTOU apopoUV TNV Alaxel-
pioTpia Tou Mpoypdupatog BacifovTal avtioToixa:

- OTNV €KTTANPWON TWV EVVOUWY CUHPEPOVTWY Hag yia TNV ékdoon kal Ayn Tng KdpTag oag, yia Tnv
EKTTARPWON TWV CUPBATIKWY HAG UTTOXPEWOEWY WE TNV ETaipeia Kal yia Tnv avdAuon oToIxeiwv yia Tn
dnuIoupyia TATIOTIKWY Kal TNV a&loAGYyNon Twv UTINPETIWV Hag

- 0TnV eKTEAEON TNG OUPBAONG PETALU TNG AlaxelpioTpiag Tou MpoypdupaTog Kal E0dg

- 0TN CUPHOPQWAN HAG HE TIG VOHIKES HOG UTTOXPEWOEIG BATEI TNG I0XU0UCAS VOUOBETiag

O1 dpaoTnpIdTNTEG ETTEEEPYATiag SEdOPEVWV TIPOCWTTIKOU XOPAKTAPA TTou agopolv Tnv PPS EU Baai-
JovTal avTioToIXa VOUIKA:

-0TnV ekTéAeon TNG oUPBaong peTagl Tng PPS EU kal é0GG yia Toug oKoTToug TnG £kdoang Kal dlaxeipiong
NAEKTPOVIKOU XPrHATOG /KAl GAAWY UTTNPECIWV TTANPWHWY TTOU OXETICOVTAI HE TIG UTTNPETIEG, TNV ETTECEP-
Yaoia TwV OXETIKWY CUVAAAQYWY TTANPWHWY

- OTN CUPPOPOWON PE pia VOUIKT UTTOXPEWaT, dSNAASH CULPOPPWON E TIG VOUIKEG/KAVOVIOTIKEG ATTQITH-
0¢Ig OTIG oTToieg UTTOKEITaI N PPS EU yia Toug okoTroUg TG TTPOANWNG i TNG ViXVEUGNG TOU OIKOVOMIKOU
€YKAAPATOG KaI TNG TAPNONG TWV VOHUWY Kl KAVOVIGHWY TTou IoXUouV yia Tnv PPS EU.

15.1.5 ATTOBEKTEG TWV TIPOCWTTIKWYV SESOPEVWV

Ta TpoowTTIKG oag dedopéva Trou eTegepyddeTal n AlaxeipioTpia Tou Mpoypdappartog Ba gival TpooRaal-
Mo 0TO £€0UCIOBOTNHEVO TIPOCWTTIKO TNG, TO KaBéva atréd Ta otroia Ba £xel E18IKA dikalWpaTa TpdoRaong
avahoya Pe To EUPOG TWV AVAYKWY TOU VA yVwpilel. Ta TIPOCWTTIKG oag dedopéva TTou eTTegepyaeTal n
AlaxeipioTpia Tou Mpoypdupatog dev Ba yVwo TOTTOI0UVTAI OE TPITOUG, EKTAG, EQOTOV Eival ATTapaiTnTo, OTIG
aKOAouBEG eTalpeieg, padi Pe TOug UTTEPYOAGBOUG TOUG, TTOU £XOUV £§0UCI080TNOEI PNTA aTTO TNV Alaxelpi-
oTpia Tou MpoypapPaTog yia TNV EKTEAEON TNG TTAPEXOHEVNG UTTNPETIAG:

- Mapdxoug UTINPECIWYV TTOU Eival UTTEUBUVOI VIO TIG TEXVIKEG AEITOUPYIEG, CUPTTEPIAQUBAVOUEVWY TOU TTAPO-
XOU QIAOEEVIOG, TOU KATAOKEUATTH KAPTWY, TOU TEXVIKOU ETTEGEPYATTH) KATT.

- Ztnv Etaipeia, epéoov autd eival ammapaitnTo yia TNV EKTTARPWON TwV EVVOUWY CUPQEPOVTWY HAG TTOU
TPOKUTITOUV TT6 TN CUMBATIKA Hag oxéon padi Tng

- App6BIEG BIOIKNTIKES, POPOAOYIKEG I DIKACTIKEG APXES VIO TNV EKTTARPWAN TWV EVVOHWY UTTOXPEWTEWV HaG
Ta poowTTiKé cag dedopéva Trou emegepyddetal n PPS EU Ba eival pooBdoipa ato e§ouaiodotnuévo
TpoowTikd TNG PPS EU, kaBévag amod Toug otroioug €xel eIdIkG Sikaiwpata TpdoBaong avaloya pe 1o
€0POG TNG avAyKng yvwong. Ta TpoowTiké oag dedopéva Trou eTegepyadeTal n PPS EU dev Ba koivoTrol-
nbouv ot TpiTOUG, EKTAG, EQOTOV gival aTrapaiTnTo, OTIG AKOAOUBEG eTaIPEiES, Hadi Pe TOug UTTEPYOAGBOUG
TOUg, TToU €Xouv e¢ouaiodotnBei pntdé atd Tnv PPS EU, yia Tnv ekTéAeOn TNG TTAPEXOPEVNG UTINPETTOG:

- Prepay Technologies Ltd, eTaipeia eyyeypappévn otnv AyyAia kai Tnv OuaAia pe apiBud 04008083 kai
£6pa oTo 6th Floor, 3 Sheldon Square, Paddington, London, W2 6HY, Hvwpévo Baaileio, n otroia eAéyxeTal
até TV apxA XPNHATOTTICTWTIKAG CUNTTEPIPOPAG Tou Hvwpévou BaaiAgiou, evepyei wg eKTEAWY TNV TTe-
Eepyaoia dedopEVWV.

- Mastercard yia Tnv emreéepyacia cuvaAAaywv oTo TTAaiolo Tou cuaTAparog Mastercard

- Tpita pépn Tou xpnoipoTtrolouvTal atéd Tnv PPS EU yia okotroUg déouaag eTPEAEIQG TTEAQTWV Kal KaTa-
TTOA£UNONG TNG VOUIPOTTOINONG E003WV aTrd TTAPAVOUEG dpaaTnPIOTNTEG.

15.1.6 AiaBiBaon Twy TPOCWTTIKWY SEB0UEVWV

H AiaxeipioTpia Tou Mpoypappartog kai n PPS EU diac@alifouv 6T Ta TIPOCWTTIKA 0ag SESOUEVA TTOU GUA-
AéyovTal yia Toug TIpoava@epBévTeg okotrolg dev Ba diapiBaaToulv ekTog TG Eupwraikrig ‘Evwaong, edv dev
UTTApYE! aTTéPacn eTdpkelag atmod Ty Eupwrdikr EmTpot (GpBpo 45 Tou MKIMA) ) edv dev éxouv BeoioTel
KATAAANAEG Kal ETTAPKEIG YYUATEIG TTOU va SIac@aAiouv TNV ac@AAEIa Kal TNV TIPOCTAGIA TWY TIPOCWITTIKWY
00G BEBOPEVWY, TNV TIPOKEIPEVN TTEPITITWOT, TUTTOTTOINUEVEG CUMBATIKEG PATPES (GPBP0 46 Tou MKTA).
15.1.7 AlaTAPNON TWV TTIPOCWTTIKWY SESOPEVWV

Ta TpoowTTikG oag dedopéva diatnpolvtal até TV AlaxelpioTpia Tou MpoypappaTog yia To XPoVviKé did-
OTNHA TTOU €ival aTTapaitnTo Yia TNV TTPAYHATOTIOINGN TWV OKOTTWYV eTTegepyaciag. MeTd amd autd To yeyo-
VoG Ta dedopéva gag Ba diatnpnBouv Pévo yia VopIKoUg okoTrolg, 6TTWG Yia AoyioTIKoUG, @OpOAoYIKOUG,
OKOTTIOUG GUPHOP@WONG HE TN VOUOBETia KaTé TNG VOIPOTIOINGNG €00dwWV aTtrd TTapdavopeg dpacTnpioTn-
TEG, KOl 0TN ouvéxela Ba diaypd@ovTal opIoTIKA. Ta TTpoowTTikG cag dedopéva TTou emegepyddetal n PPS
EU SiatnpouvTal yia 1o Xpoviké SIGaTnua TTou gival amapaitnTo yia TNV TTapoxr Twy UTTNPECIWY oag, To
oTT0i0 PTTOPEl Vo CUPTIANPWOET ue TTPOOBETN Io0KUoUCa TTEPiodo diatpnong cUPPWVA PE TOUG TOTTIKOUG
KQVOVIOPOUG yIa TNV KATATTOAEUNGN TNG VOIJOTIOINGNG £003WV aTTé TTapAvouEg SpaoTnpIdTNTEG PETA TN
AAgN TNG cupwviag TTou €xel UTToypa@ei PETagy Tng AlaxelpioTpiag Tou MpoypaupaTog Kal Tou ETaIPIKOU
TEAATN, EKTOG €@V N PPS utroxpeouTal a1ré To VOUOo va Ta diatnpAoEl TTEPICOATEPO.

15.1.8 AckNon TwV SIKAIWUATWY TOU UTTOKEIUEVOU TWV SESOUEVWY

Z0p@wva Pe Tov IoXUoVTa Kavoviopo, éxeTe dikaiwpa Tpoéopaang, d16pBwang aAAd Kal Siaypa®ng Twv
OEDOPEVWV 0OG (EKTOG EAQV TA TIPOCWTTIKG 0ag SEBOPEVA Eival ATTAPAITNTA YIA TN CUMHOPQWGN WE VOUIKA
uTToxXPE€won). YTT6 OpICHEVEG GUVORKES Kal UTTO TIG TIPOUTTOBECEIG TTOU OpidovTal aTNV IoXUouca vouoBeaia,
£XETE £TTIONG TO DIKAIWHA VO AVTITAXBEITE Kal va ETITUXETE TOV TIEPIOPICUO TNG SpACTNPIOTNTAG ETTEGEPYATI-
ag SedoPEVWY, Va AVOKAAETETE T CUYKATABEDT) 0aG, OTAV N ETTECEPYATIA TWV TIPOCWTTIKWY 0OG dEGOUEVWY
BaaileTal 0Tn cuykaTaBeon oag, KaBWG Kal To dIKaiwpa opnTéTNTAg TWV dedopévwy. MTTopEiTE Va aoKn-
OETE TA SIKAIWUATE 0OG, ETTICUVATITOVTAG, EQOTOV ATTAITETAI, ATTODEIKTIKG TNG TAUTOTNTAG CAG:

- CUPTTANPWYOVTAG TO OXETIKG EVTUTTO TToU €ival TpooBdoipo oTn 81€Buvon gdpr.edenred.gr, ediv n doknon
TWV JIKAIWPATWY Oag OXETICETAI PE TNV ETTEGEPYATTA DESOPEVWY TIPOTWTTIKOU XOPAKTAPA TTOU TTPAYHATO-
Troleital atroé Tnv AlaxeipioTpia Tou Mpoypappatog.

- amooaTéAAovTag prvupa nAekTpovikou Tayxudpopeiou aTn dielBuvan dpo@prepaysolutions.com, €dv n
Goknon Twv SIKAIWPETWY 0ag  apopd eTTegepyacia SedoPEVWY TTPOoWTTIKOU XapakTipa atréd Tnv PPS EU.
TNa o1ro108ATTOTE GAAO €i30G AITAPATOG | KATAYYEAIOG, UTTOPEITE VA ETTIKOIVWVHACETE JE TOV UTTEUBUVO TTPO-
oTacioag Sedopévwy aTéAvovTag PVUpPa NAEKTPOVIKOU Taxudpopeiou aTn Sielbuvon:
-dpo.greece@edenred.com, v 1o aitnua A n KatayyeAia oxeTifeTal pe eTeEEpyaoia SeSOPEVWY TTPOCWTTI-
KoU XapOKTAPA TTou TrpayparoTroleital amd Tnv Edenred

- dpo@prepaysolutions.com, edv 1o aitnua A n KatayyeAia agopd eTegepyacia SeSOPEVWV TTPOCWTTIKOU
XAPaKTAPa TToU TTpaypaToTroleital atd Tnv PPS EU.

Zag uTrevBuifoupe £TTioNG OTI PTTOPEITE VO UTTORAAETE KaTayyeAia OXETIKG WE TNV ETTEGEPYATITA TWV TTPO-
OWTTIKWY 0ag dedopévwy oTn dielbuvon

-Apxn MpooTaociag Aedopévwy Mpoowikou XapakTripa (www.dpa.gr), edv n katayyeAia oxeTifeTal P eTegep-
yaoia deSopEVWVY TTPOCWTTIKOU XaPAKTHPA TTOU TTpaypaToTroleiTal atrd Tnv AlaxelpioTpia Tou MpoypaupaTog
- Apxn MpooTaoiag Aedopévwy Tou BeAyiou (https://www.privacycommission.be), edv n katayyeAia agopd
eTeCepyaaia Sedopévwy TTPOCWTTIKOU XapakTtipa amd v PPS EU.

16. FTENIKA

16.1 Otroi0drTTOTE KABUOTEPNON ) ATTOTUYXia OTNV EVAICKNGTN OTTOIOUBATIOTE JIKAIWHPATOG OTO TTAQICIO TNG
Trapoloag Zuppwviag atrd Tov AlaxeipiaTh Tou Mpoypduparog, dev ptropei va BewpnBei TTapaitnon atmméd
auTo To JIKAiWHA A ATTOKAEIOPOG TNG AOKNONG TOU OE PETAYEVETTEPO XPOVO.

16.2 Tuxov PepIKA 1 OAIKA akupdTNTA GPOU TOU TTAPOVTOG SEV ETTNPEGLE! TO KUPOG Kal TNV 10XU TV AOITTWY
16.3 O XprioTng dev £xel TO SIKAIWHPA Vo EKXWPAOE! /| PETABIBATEI OTTOIOBATIOTE ATTd TA SIKAIWHATA KAl
0@Q£AN Tou TTOU aTToppEoUV aTré TNV TTapoloa Zupgwvia. O AlaxelpioTig Tou Mpoypdupatog diatnpei To
JIKaiwpa va EKXWPNAOE Ta SIKAIWHATA KAl 0QEAN TNG, OTTOTESATIOTE, XWPIG TNV TTPONYOUHEVN YVWOTOTION-
non atov XpAoTn. Opoiwg, o AlaxeIpIOTAG Tou MPOoypauPaTOg UTTOPET VO EKXWPITEI OTTOIABATIOTE aTTé Ta
BDIKAIWUATA 1 TIG UTTOXPEWGEIG TOU OTa TTAQITIO TNG TTapoUoag ZUPQWViag.

16.4 Ta TTapeXOPEVA TIPOIGVTA KAl UTTNPECIEG TTOU TTEPIYPAPOvTal aToug TTapdvTeg Opoug Kal MpouTrobé-
oelg Xpriong, dev atreuBivovTal og avnAikoug.

16.5 Kavéva Tpito uépog mmou dev ival cUPBaAAdUEVO péPOg OTNV TTaPOUCA ZUP@WVia Sev €XEI TO DIKAiwpa
va emRAAel oTroIadATIOTE aTTd TIG SIATAEEIG TNG TTAPOUCAG ZUNPWVIaG, EKTOG atmd Tov Ekd6Tn Tng KdpTag,
Tn Mastercard International Incorporated kai TiIg BuyaTpikég TnG, TTOU PTTOPOUV Va €TTIBAAOUV OTTOIABATIOTE
didragn TG Tapoloag Zuppwviag n otroia TTapExel dIKaiwpa ) 6QEAOG TIPOG AUTEG Kal éva TIPOCWTTO TTOU
TIpoadlopideTal oTnV TTap. 14.4 ptropei va emBAAAel TV TTap. 14.

16.6 O1 6pol Xpriong TTou TTEPIYPAPOVTAl OTO TTAPOV, DIETTOVTAI aTrO TO EAANVIKO BiKAIO EVW ATTOKAEICTIKG
appodia yia TV TTAUGT OTTOINOBATIOTE OXETIKAG la®opdg opifovTtal Ta AIKAGTAPIO Twv ABNVWV.

16.7 O AlaxelpioTig Tou MpoypdupaTtog kataBaAel kaBe duvartr TTPOoTIABEI, WATE Ol TTANPOPOPIEG KABWG
Kal To TTEPIEXOHEVO TNG loTooeAIdag Twv TTapdvTwy dpwv va gival TTAAPN, 0pBd Kal ETTApKA, woTéo0 dev
€yyudaTal oUTe €UBUVETAI yIa TNV UTTOPEN TWV OTOIXEIWV QUTWV. ZUVETTWG, N AlaxelpioTpia Tou Mpoypdappa-
T0G oudepia avaAapBdvel euBUVN yia oTroIABATIOTE TUXOV {NMIG UTTOOTEI 0 XPAOTNG, UE QQOPN TN XPron
ng loTooeAidag.

17. EEYMHPETHZH NEAATQN

171 Av o XpAoTng xpeldZetal BoBeia i emOUPEi va avagépel ammwAeia 1 kAot g Kdptag, pmopei va
eTmkoIvwvAoel he TNV EGutnpétnon MeAatwv kaAwvTtag 801 300 3669 (xpéwon atmAng TNAEPWVIKNG KARoNg
oTnv EAAGSQ, TUXOV £ETpa XPEWOEIG apopoUV aTNV TIHOAOYIOKH TTONITIKY TOU TTaPOXOU 0aG) HETAGU Twy
wpwv 09:00- 20:00 atoé Asutépa €wg Mapaokeun.

17.2 H avagopd kAoTrg fi atrAeiag KapTtag eivai eTriong S1aBéoiun Eow TNG EPAPUOYAG YIa KIVATA Kail TNG
avTioTolxng TAATQOPHAG.

17.3 AuTtopaToTroinuéveg TNAEQWVIKEG UTTNPETieg EAEyxou SiaBeaipiou uttoAoiTrou eival dlaBéoiueg 24 wpeg
Vv nuépa atov apiBpé 801 300 3669 (xpéwaon aTTAlg TNAEPWVIKAG KAong oTnv EAAGDa, Tuxov £ETpa
XPEWOEIG apopoUV GTNV TIHOAOYIAKH TTOAITIKF TOU TTapdXou 0ag).

H Mastercard kai To eptropiké orjpa Mastercard eival katoxupwpéva eutropiké@ ofpata Tng Mastercard
International Incorporated.

To “Spendeo® aroteAei kaToxupwévo ePTTopikd ofjpa Tng Edenred.
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